
Report for Clifton upon Teme Parish Council meeting – Thursday 9th June 2022  
 
Dear all,   
A report for circulation. 
 
Council launches first Green Tourism Scheme for local businesses: Malvern Hills District Council is 
recognising the efforts of local tourism businesses in reducing their impact on the environment with 
its very own scheme.  The council is the first local authority to launch the Green Tourism Accreditation 
Scheme which offers Green Mark accreditation specifically for tourism and hospitality businesses 
operating across The Malverns. 
 
The Green Mark promotes a commitment for adopting greener tourism business practices and tourism 
businesses will become part of a Visit The Malverns Sustainable Tourism Business Group. 
  
Local hospitality businesses have already achieved a Green Mark, including The Cottage in the Wood 
Hotel located in Great Malvern, with a commitment to reducing the hotels impact on the natural 
environment. 
  
The Fold in Bransford has also been awarded the Green Mark for their commitment to adopting 
greener practices and educating others about the benefits.  Other businesses include Rowley Farm 
Holidays, Black Dog Adventures and Hazelhurst Farm. 
 
Businesses are encouraged to take the Sustainable Tourism Quiz, to help measure where they are in 
relation to adopting greener business practices and to find out whether they are eligible for a Visit The 
Malverns Green Mark.  Visit www.visitthemalverns.org/sustainability for more information. 
 
Town centre improvement plans approved:  Plans to improve and enhance five town centres within 
the Malvern Hills District have been approved. 

Following extensive consultation and stakeholder engagement the ambitious plans were approved on 
Tuesday 24 May by Executive Committee. 

The town centre plans propose an extensive programme of projects that could help support the 
economic development and growth of five town centres over the next ten years. Town centres 
benefitting from the plans are Great Malvern, Barnards Green, Malvern Link, Tenbury Wells and Upton 
upon Severn. 

The plans were formed following a consultation which took place between September 2021 and 
January 2022, the consultation included direct engagement of stakeholders across all five towns, 
together with an online survey, capturing views of over 1500 businesses, residents and visitors. 

Other organisations across the district played a key role in its development, including town councils, 
local district and county council members, local businesses, community and voluntary organisations. 

Funding for individual projects will come from the Levelling Up Fund, Councils Economic Recovery 
Reserve, the UK Shared Prosperity Fund and will seek to lever in external contributions wherever 
possible. 

The plans provide a detailed programme to help support the growth and development of all five town 
centres, key projects have been grouped under themes of infrastructure, transport/accessibility, 
promotion/tourism, offer/experience, and partnership/community. Projects include: 

 Shop front refurbishments 
 Public realm enhancement 
 Improved signage and parking facilities 
 Improving traffic flows alongside calming measures 
 Improve cycle facilities and E-bike hire 
 Redevelopment of underutilised buildings and land 
 Promotion of the town centre offer 



 Supporting the development of key attractions and town centre assets such as Malvern 
Theatres 

Visit www.malvernhills.gov.uk/news-alerts/town-centre-improvement-plans-approved for more 
information. 

Free age-friendly support for employers in Malvern Hills:  Free support is on offer for 
Malvern Hills employers looking to recruit and retain older workers. Help is available for up 
to 40 employers as part of the district councils' Upskilling Project, which has been given 
£283,000 from the Government's UK Community Renewal Fund. 

Helen Astill, director of award-winning consultancy Cherington HR, is providing focused, one-to-one 
support for businesses looking to introduce age-friendly working practices. 

Employers can benefit greatly from the skills and experience of older workers, many of whom are 
looking to balance caring responsibilities, personal health circumstances or make a phased transition 
to retirement. 

Those who take advantage of the support on offer will be given a free resource pack, and access to a 
comprehensive online resource hub, to help them develop an action plan and start making positive 
changes in their workplace. 

This resource pack includes guidance documents and policy templates covering topics such as 
diversity, flexible working and retirement. 

Businesses will also be offered free one-to-one meetings, either in person or by video conference, 
depending on their commitments, to provide additional support in implementing age-friendly policies. 

Morgan Motors were one of the first employers to receive Helen's support and have encouraged 
others to do the same. 

Employers can book a free place by contacting Helen directly on 0330 175 6204 or 
helen.astill@hrsolutions-uk.com. 

Thank you.  

Caroline   

Councillor Caroline Palethorpe  
Teme Valley Ward  
Malvern Hills District Council  
Tel: 07974 966412  
caroline.palethorpe@malvernhillsdc.net  
 


